Better Care

Memorial
Health

Better Health

Lower Costs

MEMORIAL CHOICE
Employer clinic for
employees on the

City of Springfield plan

If you are currently enrolled in your employer-provided health plan, you
can access the benefits provided by Memorial Choice. Memorial Choice

supplements your insurance plan by offering additional benefits that can

help you live a healthier life and lower your healthcare costs.

QUALITY CARE. NO COPAY.

$0 copay for select primary care, pediatric and Download the My Memorial App
preventive care* at Memorial Care to start your health journey.
$0 copay for select urgent care at Memorial Care APP STORE
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$0 copay for virtual care

Conveniently schedule appointments with primary or
virtual care providers and check urgent care wait times
by using the My Memorial app

THE SUPPORT YOU NEED FOR A HEALTHY LIFESTYLE.

Free nurse concierge service, offering a one-stop phone call for
appointment scheduling and more

Extra assistance, at no cost, for employees with complex medical needs

Memorial Employee Assistance Program available to all employees,
even those not enrolled in the health plan

Health and wellness classes available at no cost

Questions? Please contact our Nurse Concierge.

@ Monday through Friday.................. 7am.to7 p.m. @ 217-862-0669

*You will receive basic medical services, including wellness visits and care for minor illnesses, for free through Memorial Choice. Treatment beyond these basic services will be billed
according to your current insurance policy. If you have questions about what services are offered for free, contact your benefits representative or consult the full listing of services
available online through the employee portal.

Notice to City of Springfield employees and spouses participating in the City’s HDHP/HSA plan: The City is not providing advice on whether and to what extent receiving near-site clinic
services may impact HSA eligibility. Individuals should consult with their tax advisor with any questions or concerns. You may also visit the IRS link pertaining to the IRS tax guidance on
HSAs at irs.gov and search for IRS Notice 2008-59 for IRS guidance on HSAs and IRS Publication 969 on HSAs and other tax-favored health plans.
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