LEAD

Feel Better

FASTER.

The City of Springfield provides healthcare services to health plan

members (ages 2 & up) at low to no cost*. Choose the LeadWel

ITM

clinic

for convenient access to the high-quality patient-first care you know

and trust.

Diagnosis and Medical Care Preventive Care

» Bladder infections Wellness Services

* Bronchitis * Flu shots

» Ear infections * Immunizations

* Minor rashes * Health screenings
* Mononucleosis * Physical exams

* Pink eye » Skin screenings

* Ringworm * School physicals
» Sore throats * Sports physicals

+ Sinus infections + TB testing

» Sprains and strains » Cologuard

«  Swimmer’s ear
«  Wart removal
*  \Wound infections

Other Services

Lab work
Rapid screen diagnostic tests

*Notice to City of Springfield employees and spouses participating in the City’s HDHP/HSA plan:
The City is not providing advice on whether and to what extent receiving near-site clinic services
may impact HSA eligibility. Individuals should consult with their tax advisor with any questions or
concerns. You may also visit the IRS link pertaining to the IRS tax guidance on HSAs at irs.

gov and search for IRS Notice 2008-59 for IRS guidance on HSAs and IRS Publication 969 on

HSAs and other tax-favored health plans.

5220 S. 6th St. Frontage Rd., Suite 1400, Springfield, IL

ph: 217-993-0998 - f: 217-529-4228

Hours: Mon. - Thurs., 7 a.m. - 5:30 p.m.

LeadWell is here to help.
Call to schedule your
appointment today.
Walk-ins welcome!

LEARN MORE
hshsmg.org/leadwell

Photo ID and proof of
insurance required.
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Why Choose HSHS Medical Group - Leadwell?

#” LeadWell offers convenient, high-quality, patient-first care you know and trust from HSHS Medical
Group tailored to meet the needs of employees and dependents of The City of Springfield.
Laboratory services available.

#”  Visits to LeadWell are at low to no cost to the patient. The City of Springfield provides LeadWell to its
health plan members as a benefit

# Utilizing LeadWell lowers claims under The City of Springfield’s medical plan - helping to keep plan
costs down when determining future insurance rates.

# LeadWell clinics are staffed with licensed HSHS Medical Group nurse practitioners/advanced practice
registered nurses (APRN), medical assistants, and patient service representatives who are committed

to providing patient-first care. LeadWell clinics are overseen by a physician who collaborates with all

providers.

ADDITIONAL SERVICES:

External Lab Orders

Lab orders from any provider can be
performed at LeadWell at no cost to
the patient.

Lab results are sent to the ordering
provider, who will then contact the
patient to discuss.

Chronic Condition Management
LeadWell - 5220 S. Sixth St. can
assist in the management of certain
chronic conditions; including asthma,
anxiety/depression, diabetes, high
cholesterol, and high blood-pressure.
Please contact 217-993-0998 for
more information.

Virtual Visits

Virtual Visits with LeadWell providers
are available during operating hours.
Please call to schedule a virtual visit
appointment.

COVID-19 Testing and Care
LeadWell is able to care for patients
with respiratory illness. Processes
and procedures for sanitization and
personal protective equipment are
consistent with HSHS Medical Group
guidelines.

COVID-19 PCR testing is available.
(Billed to patient insurance)

Prescription Services

LeadWell providers have the

capability of prescribing select
medications to patient’s pharmacy of
choice. LeadWell providers are also able
to offer select prescriptions on-site at
no cost to the patient. (Prescriptions
ordered by non-LeadWell providers

are not able to be filled at LeadWell.)

Injection Administration

LeadWell is able to administer select
injections provided the medication
is delivered directly to the clinic

by a licensed pharmacy delivery
service. Please contact LeadWell to
determine eligibility.

Referrals

LeadWell providers are able to refer
to other providers and specialists
for any medical service not offered
within the clinic. Services referred
outside of LeadWell will be billed to
patient insurance.

WRAP-AROUND CARE:

LeadWell wrap-around care available
at HSHS Medical Group Priority Care
on days when LeadWell services are
not available.

HSHS Medical Group Priority Care
1836 S. MacArthur Blvd.

8 a.m. - 8 p.m., Friday - Sunday, &
observed LeadWell Holidays
(Major holiday hours may vary)

Services offered are limited to those
provided at LeadWell (All additional
services will be billed to patient
insurance.)

AFTER-HOURS CARE:
HSHS Medical Group offers
options for care outside of
LeadWell’s operating hours.

HSHS Medical Group Priority Care
1836 S. MacArthur Blvd.

8 a.m. - 8 p.m., 7 days per week
(Major holiday hours may vary)

Visits will be billed to patient insurance
when not considered wrap-around care.

CONTINUITY OF CARE:

HSHS Medical Group Primary Care
Provider (PCP)

Any service provided at LeadWell

is automatically communicated

with your HSHS Medical Group PCP
through the electronic health record
system, myHSHS.

Non-HSHS PCP

Upon request, LeadWell will
communicate any services to the
PCP of patient’s choice.

Need a Primary Care Provider?
Contact HSHS Medical Group’s
Patient Advocate, who can assist in
establishing a PCP that best meets
the needs of you and your family.
Call 844-520-8897.
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