
Save 10% on your health insurance premium by 
following the steps below to complete your  
online Health Risk Assessment (HRA) and  
schedule your Biometric Screening with the 
LeadWell Health Coach or your primary care 
provider (PCP).

1. Visit HSHSMedicalGroup.org/WellSource to 
begin your HRA.

2. Click on the Health Risk Assessment link.
3. Enter your username. 

Employee: Username is your City of  
Springfield username. 
Spouse: Username is employee username 
with “s” at the end to designate spouse. 

Example: Employee username: bjohnson 
Spouse username: bjohnsons

4. Enter your password. 
Returning users: Enter password from  
previous WellSource registration. 
New users: Use password provided by COS 
HR; upon registration you will be prompted 
to change your password.

5. Complete the questionnaire.
6. Return to HSHSMedicalGroup.org/WellSource, 

and click the link to schedule your  
Biometric Screening with the LeadWell 
Health Coach.

SAVE 10% ON  
YOUR HEALTH  
INSURANCE  
PREMIUM
The LeadWellTM Clinic is here to 
help! Schedule your no-cost Health 
Risk Assessment and Biometric  
Screening today!

Notice to City of Springfield employees and spouses participating  
in the City’s HDHP/HSA plan: The City is not providing advice on  
whether and to what extent receiving near-site clinic services 
may impact HSA eligibility. Individuals should consult with their 
tax advisor with any questions or concerns. You may also visit the 
IRS link pertaining to the IRS tax guidance on HSAs at irs.gov and 
search for IRS Notice 2008-59 for IRS guidance on HSAs and IRS 
Publication 969 on HSAs and other tax-favored health plans.

850 E. Madison St. 
Springfield, IL 62702 

ph: 217-744-WELL
Hours: Monday - Friday, 6 a.m. - 6 p.m.

5220 S. 6th St. Frontage Rd. 
Suite 1400 (within Hope Pavilion) 

Springfield, IL 62703
ph: 217-993-0998

Hours: Monday - Thursday, 7 a.m. - 5:30 p.m.

Eligibility Requirements
To be eligible to receive 2021 health insurance 
premium savings of 10%, BOTH participating  
employee and spouse must complete the HRA 
and Biometric Screening by December 30, 2020.

New hires or new to health plan: In order to  
receive premium savings, complete these two 
requirements within 60 days.

You do not have to wait a full year from your  
previous HRA and Biometric Screening to  
complete these requirements. We recommend 
scheduling during your birth month.  

If you wish to seek services with your PCP, 
download and print the Biometric Form PDF by 
visiting HSHSMedicalGroup.org/WellSource and  
have your PCP complete at your visit. This  
form must be returned to the LeadWell Clinic  
or faxed to 217-528-9995.

Questions?
Please contact Human Resources/  Benefits  
at 217-789-2446.
Read more on the next page.



FREQUENTLY ASKED QUESTIONS

What is a Health Risk Assessment (HRA)?
The confidential HRA between you and LeadWell is a general health questionnaire 
that assesses what areas you are doing well and what areas you may need to im-
prove.

What is a biometric screening?
A biometric screening is a preventive health screening that assesses your  
cholesterol and glucose (consisting of a finger stick), blood pressure, waist  
circumference and body fat percentage. 

Is it required to see the health coach in order to receive the 10% premium  
discount?
No, you have the option to be seen either by the LeadWell health coach or your  
primary care provider to receive your premium discount.

What are the benefits of seeing the health coach to complete the biometric 
screening?
An appointment with our health coach is of no cost to you.
The health coach will provide a follow-up consultation regarding your biometric 
screening and HRA results. 

Am I required to fast before my biometric screening?
No, you are not required to fast before your biometric screening. However, it is 
recommended that you fast about 9-12 hours prior — refraining from food and drink 
with the exception of water, unsweetened tea or black coffee.

Do I need to have a full lab draw and a physical with a provider?
No. A full lab draw and wellness exam with a LeadWell advanced practice  
registered nurse is optional and is no longer a requirement to receive the premium 
discount.

What services are offered by the health coach?
The health coach conducts biometric screenings and follow-up consultations  
regarding the biometric screening and health risk assessment results. The purpose 
of our health coach is to help guide you toward living a healthier lifestyle.


