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Beginning March 1st, you can purchase coverage for all your dependents…
even your four-legged ones:

• Flexible products with straightforward pricing options and customizable limits

• Deductible savings2—your deductible decreases if you go claim-free in a policy year

• �Quick 3-step enrollment and hassle-free claims experience—most claims are processed
within 10 days3

• �Multichannel support options—Caring and passionate pet advocates who have been
serving pet parents and their communities for more than 15 years

MetLife Pet Insurance1 is simple, 
flexible, and helps ensure that 
you can care for your pets.

Pet Insurance

Navigating life together

PLAN SUMMARY

Critical Illness Insurance
Coverage that helps offset costs that may not be covered under your
medical plan.
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Enrollment Period: DATE to DATE

Critical Illness Insurance

Benefit Payment
Your Initial Benefit provides a lump-sum payment upon the first diagnosis of a Covered Condition.
Your plan pays a Recurrence Benefit4 for the following Covered Conditions: Heart Attack, Stroke, 
Coronary Artery Bypass Graft, Full Benefit Cancer and Partial Benefit Cancer. A Recurrence Benefit is
only available if an Initial Benefit has been paid for the Covered Condition. There is a Benefit Suspension 
Period between Recurrences.

The maximum amount that you can receive through your Critical Illness Insurance plan is called the Total
Benefit and is 3 times the amount of your Initial Benefit. This means that you can receive multiple Initial
Benefit and Recurrence Benefit payments until you reach the maximum of 300% or $45,000 or $90,000.

Please refer to the table below for the percentage benefit amount for each Covered Condition.

Covered Conditions Initial Benefit Recurrence Benefit

Full Benefit Cancer5 100% of Initial Benefit 50% of Initial Benefit

Eligible Individual Initial Benefit Requirements

Coverage Options

Employee $15,000 or $30,000 Coverage is guaranteed provided you are 
actively at work.3

Spouse/Domestic Partner1 100/50% of the employee’s Initial Benefit

Coverage is guaranteed provided 
the employee is actively at work and the 
spouse/domestic partner is not subject to a 
medical restriction as set forth on the 
enrollment form and in 
the Certificate.3

Dependent Child(ren)2 100/50% of the employee’s Initial Benefit
Coverage is guaranteed provided the 
employee is actively at work and the 
dependent is not subject to a medical
restriction as set forth on the enrollment 
form and in the Certificate.3
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1. Independence American Insurance Company (“IAIC”) is the insurance carrier for this product. PetFirst Healthcare, LLC, a MetLife company, is the policy 
administrator authorized to offer and administer pet insurance policies. Independence American Insurance Company, a Delaware insurance company, is 
headquartered at 485 Madison Avenue, NY, NY 10022. For costs, complete details of coverage and exclusions, and a listing of approved states, please contact 
PetFirst Healthcare, LLC. Like most insurance policies, insurance policies issued by IAIC contain certain exclusions, exceptions, reductions, limitations, and terms for 
keeping them in force.

2. With deductible savings, your pet’s deductible automatically decreases by $25 each policy year that you don’t receive a claim reimbursement. May not be available in 
all states.

3. 80% of claims are processed within 10 days or less.




